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Department Store Division  

Å16 department stores and 13 other stores 
in 4 countries; 3 online  stores  

ÅRevenue  EUR 1 232.6 million   
ÅOperating profit  EUR 26.0 million  

Å688 stores  in 16 countries  (Lindex 479, 
Seppälä 209); 2 online  stores  

ÅRevenue  EUR 805.2 million  
ÅOperating profit  EUR 38.6 million  

Year 2013 in brief  

Å Weak market in Finland and Russia 
affected the performance  

Å Revenue EUR 2 037.1 million,  
down 2.3% excluding franchising  

Å Operating profit EUR 54.4 million 
(EUR 87.3 million)  

Extensive cost savings 
programme initiated: operating 
costs down by EUR 24.6 million  

Lindex continued excellent 
performance and increased its 
operating profit  

Å Earnings per share EUR 0.67  
(EUR 0.74)  

Declined less than the operating 
profit due to the Lindex tax refund  
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Fashion Chain Division  



Market environment in 2013  

Å Difficult retail market in Finland, due to weak consumer confidence and 
declined purchasing power; fashion market down 4.9% (source: TMA)  

Å Growth in Russia was lower than expected, due to slow GDP growth and 
significantly weakened rouble ï down over 10% in the second half of 2013  

Å Fashion market in Sweden on a par with the previous year (source: Stilindex ) 

Å Retail market in the Baltic countries has been relatively stable  
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Source : Statistics  Finland, Finnish  Commerce Federation  

Consumer confidence towards own  
economy  in Finland 2000 - 2013  

Rouble  exchange  rate  against  
the euro 2012 - 2013  

Confidence  index  

Average  2000 -2013  



Revenue and operating profit in 2013  

REVENUE (excl. VAT)  
EUR 2 037.1 million (EUR 2 116.4 mill.)  

-3.7%  

Department  
Store Division  
EUR 1 232.6 mill.  

Fashion  
Chain Division  
EUR 805.2 mill.  

OPERATING PROFIT  
EUR 54.4 million (EUR 87.3 mill.)  

-37.7%  

Department  
Store Division  
EUR 26.0 mill.  

Fashion  
Chain Division  
EUR 38.6 mill.  

60%  

40%  

40%  

60%  
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Finland 
48.3% 

Sweden and Norway 
26.9% 

Russia 
17.0% 

Baltic countries and 
Central Europe 

7.9% 

Revenue by market in 2013  
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RUSSIA  

FINLAND  

SWEDEN 
NORWAY 

ESTONIA  

LATVIA  
LITHUANIA  

CZECH 
REPUBLIC 

SLOVAKIA  

BOSNIA AND 
HERZEGOVINA  

SAUDI ARABIA  UNITED ARAB  
EMIRATES 

CHINA  

INDIA  

BANGLADESH 

PAKISTAN  

POLAND 

TURKEY 

Department Store Division, Lindex and Seppälä  
 
Lindex and Seppälä  
 
Group ôs purchasing offices  

ICELAND  

Stockmann today: over 700 stores in 16 countries, 
operations in 21 countries  

Status as of 31  December 2013  
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CROATIA  

SERBIA  

FINLAND  
Å7 department stores  
Å7 Academic Bookstores  
ÅHobby Hall mail order 

sales and 1 store  
Å11 Stockmann Beauty 

stores  
Å58 Lindex stores  
Å133 Seppälä stores  
 
SWEDEN  
Å211 Lindex stores  

 
NORWAY  
Å99  Lindex stores  

 
RUSSIA  
Å7 department stores  
Å1 shopping centre  
Å22 Lindex stores  
Å36 Seppälä stores  
Å1 outlet store  

ICELAND  
Å2 Lindex franchising stores  
 
BOSNIA AND HERZEGOVINA  
Å4 Lindex franchising stores  

 
SERBIA  
Å3 Lindex franchising stores  

 
CROATIA  
Å2 Lindex franchising stores  
 
SAUDI ARABIA  
Å20 Lindex franchising stores  

 
UNITED ARAB EMIRATES  
Å4 Lindex franchising stores  

 
ONLINE STORES  
Åstockmann.com in Finland  
Åakateeminen.com in Finland  
Åhobbyhall.fi in Finland  
Ålindex.com in EU and Norway  
Åseppala.fi in Finland  

ESTONIA  
Å1 department store  
Å8 Lindex stores  
Å21 Seppälä stores  
 
LATVIA  
Å1 department store  
Å8 Lindex stores  
Å10 Seppälä stores  

 
LITHUANIA  
Å9 Lindex stores  
Å9 Seppälä stores  
 
CZECH REPUBLIC  
Å19 Lindex stores  

 
SLOVAKIA  
Å4 Lindex stores  

 
POLAND  
Å6 Lindex stores  
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Revenue in 2013  

Å Full -year revenue EUR 2 037.1 
million, down by 2.3% excluding 
terminated franchising operations  

In Finland down by 4.5%  

International operations up by 
0.3%, or 2.2% in local currencies  

Å Lindexôs revenue improved in  
all countries except in Finland  

Market share increased in all main 
markets  

Å Revenue of the Department Store 
Division and Seppälä declined  

Weak Russian rouble negatively 
affected all businesses in Russia  

Sales in Finland slowed down after 
the summer  
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Quarterly revenue,  
Stockmann Group  
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+6%  

International operations  

Finland  

-4%  
 -2%*  

* Excludin g terminated  
   franchising operations  



Operating profit in 2013  

Å Full -year gross margin 48.6 % (49.5%)  

Lindex slightly up, the Department 
Store Division and Seppälä 
somewhat down  

Å Operating costs down by 2.8% i.e.  
EUR 24.6 million  

Å Operating profit EUR 54.4 million  
(EUR 87.3 mill.)  

Q4 operating profit EUR 48.3 million 
(EUR 56.8 mill.)  

Å Good performance in Sweden/Norway 
and the Baltic countries  

Å Finland and Russia clearly down  

Å Lindex improved while operating profit 
in the Department Store Division and 
Seppälä declined  
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Quarterly operating profit,  
Stockmann Group  
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Development of operating profit,  
Stockmann Group  
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Profit for 2013  

Å Profit for the year EUR 48.4 million  
(EUR 53.6 million)  

Å Net financial expenses EUR 27.6 million  
(EUR 32.4 million)  

Interest income of EUR 3.5 million  
due to t he Lindex tax refund  

Å Profit before taxes EUR 26.8 million  
(EUR 54.9 million)  

Å Taxes EUR -21.6 million (EUR 1.4 million)  

Income taxes EUR 6.2 million  
(EUR 7.0 million)  

Credit due to the EUR 22.8 million tax 
refund and a lower corporate tax rate in 
Finland as of 1 January 2014  

Å Earnings per share EUR 0.67 (EUR 0.74)  

Includes the tax refund of EUR 0.37  
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Earnings per share and dividend per share  

ÅDividend proposal per share:  
EUR 0.40 ( 59.5% of EPS)  

ÅTotal amount of proposed 
dividend: EUR 28.8 million  

* Dividend  proposal  to the AGM  
Earnings per share  

Dividend per share  
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Key figures  

10 - 12/2013  10 - 12/2012  1 - 12/2013  1 - 12/2012  

Revenue  EUR mill . 607.8  643.8  2 037.1  2 116.4  

Operating profit  EUR mill . 48.3  56.8  54.4  87.3  

Net financial costs  EUR mill . 9.0  8.7  27.6  32.4  

Earnings per share  EUR mill . 0.51  0.66  0.67*  0.74  

Cash flow from operating  

activities  

EUR mill . 183.2  141.2  125.4  123.7  

Capital  expenditure  EUR mill . 13.1  19.4  56.8  60.3  

Equity ratio  %  43.8  42.8  

Gearing  %  87.3  90.9  

ROCE %  3.4  5.1  

Boardôs dividend  proposal  EUR 0.40  0.60  
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* Includes  Lindex tax refund  
   of EUR 0.37 per share  



Credit facilities refinanced in December 2013  

Å EUR 700 million new committed credit facilities, of which EUR 300 million undrawn, 
due in February 2019  

Å EUR 150 million bond due in March 2018  
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Outlook for 2014  

Å European economy expected to improve slightly in 2014, but uncertainty in the 
retail market will continue particularly in Finland  

Å Purchasing power in Finland expected to remain low  

Å Russian rouble has devaluated considerably and therefore retail market outlook 
for Russia is expected to be low  

Å Affordable fashion market in Sweden is expected to improve slightly in 2014  

Å Baltic retail markets expected to remain relatively stable  

Å Cost savings programme to continue, mainly in the Department Store Division 
(structural changes) and Seppälä (additional store closings in Russia)  

Å Capital expenditure estimated to amount to approximately EUR 60 million  

Å At comparable exchange rates, the Stockmann Groupôs revenue is expected to 
increase slightly in 2014  

Å Revenue growth is expected to take place in the second half of the year  

Å Operating profit expected to be somewhat higher than in 2013  

Å First -quarter operating result will be negative due to normal seasonal variation  
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EUR million  

Exclusive of VAT  

Jan 2014  Change, % 
excl. 

terminated 
franchising*  

Change , %  

Department Store Division, Finland  57.3  -6.9  -9.4  

Department Store Division, 
international operations  33.0  -3.7  -3.7  

Department Store Division, total  90.2  -5.7  -7.4  

Fashion Chain Division, Finland  11.0  -3.2  -3.2  

Fashion Chain Division, international 
operations  42.7  -1.5  -1.5  

Fashion Chain Division, total  53.7  -1.9  -1.9  

Operations in Finland, total  68.3  -6.2  -8.3  

International operations, total  75.7  -2.5  -2.5  

Stockmann Group, total  143.9  -4.3  -5.3  

Revenue in January 2014  

Revenue  at comparable  exchange  rates  was  down  by  2.4%.  

13.2.2014  18 

Change -%: change compared with the corresponding period of the previous year.  
*Change compared with the revenue excluding the Zara franchising operations in Finland which were terminated on 1 March 2013.   



Department Store Division  

Maisa Romanainen  

Executive Vice President  
Director of Department Store Division  

 



2013 in brief  

Å Very challenging situation in the main 
markets  

Weak retail climate in Finland  

Clearly devaluated rouble in Russia  

Å Strong growth in online sales: 
stockmann.com nearly doubled its 
revenue  

Å Structural changes initiated and cost 
cutting targets exceeded  

Operative costs down by EUR 31.4 
million  

Å Positive performance in Nevsky 
Centre and Nevsky department store  

Decision in summer 2013 to 
continue with the current operating 
model  
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New Itis  store  in November  

Academic  Bookstore  120 years  



Revenue in Q4 2013  

Å Revenue down by 5.8 %*, to  
EUR 392.1 million (EUR 423.5 million)  

In Finland down by 4.7%*  

In international operations down by  
8.0%*; revenue in rouble up in Russia  

Å Crazy Days campaign successful, 
especially in stockmann.com  

Å Christmas season disappointing in Finland 
and suffered from the historically weak 
rouble in Russia  

Å Exceptionally warm weather affected 
negatively outerwear sales in all markets  

Å Very positive performance in cosmetics 
and womenôs accessories; decline in 
electronics affected particularly Hobby Hall  
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* Excluding terminated franchising  
   operations (Bestseller and Zara )  
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Operating profit in Q4 2013  

Å Gross margin 41.9% (42.9%)  

Gross margin in Finland in relatively 
good level, despite price -driven 
campaigns  

Margin declined in Russia due to  
the weakened rouble  

Winter sale started according to 
normal schedule, except in the 
Baltics where postponed due to 
Latvia joining euro  

Å Operating profit EUR 34.0 million  
(EUR 41.6 million ) 

Cost savings continued and 
operating costs down by  
EUR 10.6 million  

Å Year-end stock level lower than a  
year earlier due to strong stock control  
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